
Privacy Policy 

Last Updated: September 1, 2026 

Srinivasan Associates Private Limited (“SAPL”, “we”, “us”, or “our”) respects your privacy and 

is committed to protecting the personal information you provide when using our website. 

This Privacy Policy explains how we collect, use, disclose, retain, and protect personal 

information when you visit or interact with our website. 

Website: https://sapl.in/ 

By using our website or submitting information through our contact and enquiry forms, you 

acknowledge that you have read and understood this Privacy Policy. 

 

1. About Us 

Srinivasan Associates Private Limited (SAPL) is a civil engineering and construction 

organization headquartered in Coimbatore, Tamil Nadu, India. 

Registered / Corporate Address: 

14/2 & 4, Avinashi Road, 

Opp. Tiruppur Textiles, Peelamedu, 

Coimbatore – 641 004, Tamil Nadu, India. 

General Enquiries: info@sapl.in 

Tender Enquiries: tender@sapl.in 

 

2. Information We Collect 

We may collect personal information that you voluntarily provide when you interact with our 

website. 

Depending on the nature of your enquiry, this may include: 

• Full Name 

• Email Address 

• Phone Number 

• Inquiry Category 
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• Inquiry Details or Message 

• Any other information that you voluntarily provide in your communication with us 

We only intend to collect information that is reasonably necessary to respond to and manage 

your enquiry or provide the requested service. 

 

3. Information Collected Automatically 

When you visit our website, certain technical information may be collected automatically by the 

website infrastructure, hosting provider, security systems, or analytics services, where 

applicable. 

This may include: 

• IP address 

• Browser type and version 

• Device type 

• Operating system 

• Pages visited 

• Date and time of access 

• Referring website or page 

• Technical and diagnostic information 

Such information may be used for website security, troubleshooting, performance monitoring, 

and improving the website experience. 

 

4. How We Use Your Information 

We may use the information collected for the following purposes: 

• To respond to enquiries and requests submitted through the website. 

• To communicate with you regarding your enquiry. 

• To provide information about our services when requested. 

• To process and manage business or project-related enquiries. 

• To respond to tender-related communications where applicable. 

• To maintain website security and prevent misuse. 

• To monitor and improve website performance and functionality. 

• To comply with applicable legal, regulatory, or governmental requirements. 

• To protect our legal rights, property, and legitimate business interests. 



We will not use personal information for purposes that are incompatible with the purpose for 

which it was collected, except where permitted or required by applicable law. 

 

5. Contact and Enquiry Forms 

Our website may provide enquiry forms through which you can submit information such as your 

name, email address, phone number, inquiry category, and message. 

We use this information primarily to understand and respond to your enquiry. 

Please do not submit sensitive personal information, confidential credentials, passwords, 

financial information, or other information that is not necessary for your enquiry through public 

website forms. 

 

6. Sharing of Personal Information 

We do not sell or rent your personal information. 

We may share personal information only where reasonably necessary, including: 

• With authorized employees or representatives who need the information to respond to 

your enquiry. 

• With service providers who assist us in operating, maintaining, securing, or supporting 

our website and communication systems. 

• Where required by applicable law, court order, governmental authority, or lawful 

regulatory request. 

• Where necessary to protect the rights, property, security, or safety of SAPL, our users, or 

others. 

• In connection with a lawful corporate transaction such as a merger, restructuring, 

acquisition, or transfer of business assets, where applicable. 

Any third-party service provider handling personal information on our behalf is expected to 

process such information only for legitimate and authorized purposes. 

 

7. Cookies and Similar Technologies 

Our website may use cookies or similar technologies where required for website functionality, 

security, preferences, or analytics. 



Cookies may help us: 

• Operate essential website functions. 

• Remember certain preferences. 

• Understand website usage and performance. 

• Improve the user experience. 

• Maintain website security. 

Where applicable law requires consent for non-essential cookies, we will seek such consent 

through appropriate mechanisms. 

You may also manage or disable cookies through your browser settings. Disabling certain 

cookies may affect some website functionality. 

 

8. Third-Party Websites and Services 

Our website may contain links to third-party websites or services, including external platforms 

used for maps, careers, social media, or other purposes. 

Third-party websites operate independently and have their own privacy policies and terms. 

SAPL does not control the privacy practices of third-party websites. We encourage you to review 

the privacy policy of any third-party website before providing personal information. 

 

9. Data Security 

We take reasonable technical and organizational measures to protect personal information 

against unauthorized access, misuse, alteration, disclosure, loss, or destruction. 

However, no method of transmission over the Internet or method of electronic storage can be 

guaranteed to be completely secure. 

Accordingly, while we take reasonable steps to protect your information, we cannot guarantee 

absolute security of information transmitted to or through the website. 

 

10. Data Retention 



We retain personal information only for as long as reasonably necessary for the purposes for 

which it was collected, including responding to enquiries, maintaining business records, 

resolving disputes, complying with legal obligations, and protecting our legitimate interests. 

The actual retention period may vary depending on: 

• The nature of the information. 

• The purpose for which it was collected. 

• Business requirements. 

• Applicable legal or regulatory requirements. 

• Security and dispute-resolution requirements. 

When information is no longer required, we may securely delete, anonymize, or otherwise 

dispose of it in accordance with applicable requirements and our internal practices. 

 

11. Your Privacy Rights 

Subject to applicable law, you may have rights relating to your personal information, including 

the ability to: 

• Request information about the personal data we hold about you. 

• Request correction of inaccurate or incomplete information. 

• Request deletion of personal information where applicable. 

• Withdraw consent where processing is based on consent. 

• Raise a concern or grievance regarding the processing of your personal information. 

Requests may be submitted using the contact information provided below. 

We may need to verify your identity before processing certain requests. 

We may also retain information where required or permitted by applicable law. 

 

12. Children's Privacy 

Our website is intended for general audiences and is not specifically directed at children. 

We do not knowingly seek to collect personal information from children through the website. 

If you believe that a child has provided personal information to us without appropriate 

authorization, please contact us so that we can review and take appropriate action where 

required. 



 

13. International Data Transfers 

Depending on the technology, hosting, service providers, or communication platforms used to 

operate the website, personal information may be processed or stored in locations outside your 

state, region, or country. 

Where applicable, we will take reasonable measures required by applicable law to ensure that 

personal information is handled with appropriate safeguards. 

 

14. Changes to This Privacy Policy 

We may update this Privacy Policy from time to time to reflect changes in our website, business 

practices, technology, or applicable legal requirements. 

When we make changes, we will update the “Last Updated” date at the beginning of this 

Privacy Policy. 

We encourage you to review this page periodically for the latest information about our privacy 

practices. 

 

15. Contact Us 

If you have questions, concerns, requests, or complaints regarding this Privacy Policy or the 

handling of your personal information, you may contact us at: 

Srinivasan Associates Private Limited 

14/2 & 4, Avinashi Road, 

Opp. Tiruppur Textiles, Peelamedu, 

Coimbatore – 641 004, Tamil Nadu, India. 

General Enquiries: info@sapl.in 

Tender Enquiries: tender@sapl.in 

 

© 2026 Srinivasan Associates Private Limited. All Rights Reserved. 
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